	Total Count
	72

	Very Good
	60

	Good
	3

	Neither Good nor Poor             
	2

	Poor
	7

	Very Poor
	0
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Please can you tell us why you gave your answer? Please do not
Alex Tate has terrible bedside manner. She is patronising and rude. She speaks to you as though you are an idiot who she doesn't have time for. However she will then ask you how she should examine and treat you as if she hadn't spent the first half of the appointment being completely.

Seen on time, doctor was good listener, faced me while | was speaking. Gave clear explanations.
Doctor very good but did not have all my information on hand - could be more to do with information sharing restrictions in the NHS though
Got what | wanted

The physio was really helpful and knowledgeable

Dr was disinterested, uncaring and Curtis.

The appointment was punctual. The health professional whom | saw was friendly, professional and most skilled in carrying out the minor procedure for which | was scheduled
Looked after very well.

All my questions were answered and we came up with a clear plan as to next steps. Karishma is an excellent pharmacist delivering high quality care.
Al staff as usual very helpful. Went out of their way to organise a blood test prior to my lymphoma OPD Appt with Consultant .An earlier appt elaewhere not able to take bloods as special blood test form not with me in time .| organised appropiate form to be € mailed to me and forwarded 1
The whole staff are great .

Answers to our questions and knowledgeable pharmacist

We had a useful conversation about my meds. Answered a question | had been meaning to ask for a while. And made a suggestion for my next blood test.

As usual the people who work there are very helpful
1. Very thorough and knowledgeable doctor. 2. On time 3. Good reception team. 4. Good focus on prevention for example following up on BP

Efficient- good timekeeping

| was seen on time.Doctor spent time listening to my health concern

GP seemed like they were uninterested and weren't istening to me at all. | completely understand on occasion they may but every time now it's poor and at times verging on rude. I'm sorry to say this.
Always very friendly and accommodating as well as very professional.

The pharmacist was great - easy to talk to and knew their stuff.

Very good doctors and staff ()

The reception staff were very helpful. Dr Bidwell was very professional, knowledgeable and kind.

Thorough and professional.

Although it was a simple blood taking and blood pressure measure, it was as good as it could be. On time and quick.

Friendly and efficient.

Because everything was sorted by the Dr. including an appointment to be seen by the hospital...

Efficient procedure

Doctor and students listened

Had a sensible discussion and an acceptable outcome
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Please can you tell us why you gave your answer? Please do not include any identifiable information, including your name or specific medical information:
fad a sensible discussion and an acceptable outcome
et like | wasnt listened to properly & wasn't taken seriously enough
or Allex tate’s demeanour was frankly shocking and disappointing, she was extremely dismissive of my issues and made me feel like my existence was an issue to her.
taff always listen and give excellent service
xcellent at really listening to Pt and then being open etc about referal / treatment options Refreshing to experience a calmness . Thankyou
et like she didnt listen to me and didnt assess me properly, she also refused to refer me to a dermatologist citing she “didnt have time”
sy to make appointment, didn't wait long to see Dr after arrived at surgery, explained all symptoms and action taken upon them.
‘was quickly dealt with
twas good
cellent service and treatment
xcellent as usual . All staff helpful ans ability to listen and explain. Thankyou 5o very much
sery friendly people, prompt appointment, well executed blood test @
econd time taking bloods has been canceled
‘was amazed at the speed of the doctor sending off a gym referral for me. | was contacted by the gym after just a couple of days!
was given very clear, helpful information from the clinician.
he Pharmacist was professional and informative
on time, and quickly dealt with. Thank you.
normally have a very positive experience of the surgery but sadly I felt that the GP | saw lacked warmth and empathy, not making eye contact or smiling until | was at the door on the way out. She looked at her screen for most of the appointment, was abrupt and unfriendly. | was asked the s
icient and friendly
‘was dealt with quickly and efficiently
find blood tests very stressful and the doctor made me at ease
Soctors at haven practice are always amazing and actually listen to you
rompt referral
All members of the practice were very kind, helpful and understanding. The care | received was carried out in a very professional manner making me feel comfortable and relaxed.
t was very easy to make the appointment (no waiting) and there was no waiting on arrival. The receptionist was very friendly as was the doctors usual, listened attentively and responded to my concerns/ thoughts and gave good, considered advice. It was a very relaxed atmosphere in the su
or Bidwell always shows interest, listens carefully, does a thorough examination and refers on where necessary
uper nice and friendly, knew what she was talking about and spoke well in a way | could understand
fery efficient and friendly reception team. Excellent doc as always - really listens and gives good advice.

And have attended 15 classes over 2 weeks to try them out for size

Asked for a phone call, got one two days later, questions were timely but not urgent, they were answered within a five mins chat. Helpful.
attended the appointment and all went smoothly and timeously

>eople there very pleasant

\ very professional conversation, informative with a clear plan on future treatment.

Always friendly and professional

iy appointment was easy to book, | was offered a same day appointment. Reception staff were friendly and there was little waiting to be seen. The Doctor was helpful and I valued their attention and advice.
had my questions answered, and felt supported

had to cancel as | had a meningitis jab the day before and was feeling rough - I'm sorry as | know it could have been given to someone else with a MSK problem
“ame S
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Please tell us about anything that we could have done better. Please do not include any identifiable information, including your n edical information
Doctor communication style needs some attention and clarity on if you actually can book an appointment over the NHS app

I felt Dr A Tate could introduce herself and make more eye contact rather than mostly looking at the computer whilst talking.

Nothing
it was all good

Get better Doctors who actually care.Appointment was for my 10 year old son and she was uncaring and dismissive of him

1 don't know of any specific way in which the practice could have improved their service. | was completely satisfied

Everyone excellent

Nothing

surgery personnel very helpful
Nothing

Nothing - all good
Not ask me to attend an appointment then when | arrive say they haven't really researched the results so come back another time. When you work full time it's not that easy.
Nothing

Perfect service, nothing could have been better.

Nothing given the limited scope of the visit.
Can't think of anything to be honest.
No everything was done fine.

All good
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Please tell us about anything that we could have done better. Please do not include any identifiable information, including your name or specific medical information

All good

N/A

Nothing

Nothing

signs of active listening, eye contact, warmth.

Nothing springs to mind

Nothing this practise is fantastic

Nothing

N/A

Nothing she was great

Nothing atall!

Even better if | could just submit the questions but WhatsApp

Nothing I can think of

Nothing

Absolutely nothing . Everything was covered.

1 cannot think of anything

Nothing.





