	Total Count
	65

	Very Good
	49

	Good
	8

	Neither Good nor Poor             
	2

	Poor
	4

	Very Poor
	2
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Please tell us about anything that we could have done

better. Please do not include any identifiable information,

1 [ overall, how was yoUl specific medical information: B including your name or specific medical information
I think it should be possible to book depending on each individual
circumstance as everyone is unique
I wanted to book an MRI scan for my back but it has to hurtfor 6 | just feel being a person who takes fitness very seriously when
weeks before that’s possible or the only other alternative was something is wrong and you are no longer able to do any physical
2514 Neither good nor poor taking prescribed very strong painkillers or a&e activity painkillers shouldn’t be the solution
2515 Very good Seen on time and referred immediately
Maybe go back to texting rather than using the NHS app which take
2516 Very good | was seen on time and had the expected outcome longer to get through
2517 Very good Because they are always kind and helpful No improvement necessary
2518 Very good Welcoming receptionist, smooth and efficient visit. Not applicable
2519 Very good Useful pharmacist information, | didn’t feel rushed
Concerns were listened to in a friendly, approachable manner and |
2520 Good was happy with the resulting action
The 3 medical students were well-prepared and courteous, and
ably guided by Dr L Tate. | felt | got a very thorough and
sympathetic hearing, and Dr Tate was, as always very pleasant,
2521 Very good attentive, and focused on what | needed and wanted v
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Email ~ |Name ~ |Overall, how was you ~ | Please can you tell us why you gave your answer? Please do not ir ~ | Please tell us about anything that we could have done better &
I'm very satisfied with my visit to the clinic. The staff, both the
2522 anonymous Very good reception and the nurse, were very friendly and helpful.
2523 anonymous Very good Efficient
Nurse to be able to communicate with doctor at time of
2524 anonymous Poor appointment if neede, to prevent further visits
Receptionist are welcoming and informative...seen on time...Dr
2525 anonymous Very good very thorough and professional
2526 anonymous Very good Clear knowledgeable Told me of possible side effects Nothing | can think of
I was not displeased to be given appointment promptly and ata
time which suited me. | went for advice or help with my current
issue. | am suffering with disturbed sleep. | left the appointment
with an additional concern about my health which seems
2527 anonymous Poor counterintuitive in that worrying is unlikely to help my sleep. Perhaps listen to me? | perceive that | wasn't heard.
2528 anonymous Very good Helpful advice, | didn't feel rushed. N/a
Can you stop taking booking for blood tests please Until you
2529 anonymous Very poor You have cancelled 3 or 4 blood tests now. | have lost count phlebotomist who is reliable
Seen promptly . Medical students in attention who asked me very
2530 anonymous Very good relevant questions and were very polite Nothing on this occasion
Always a good experience. The appointment was thorough and it
was fantastic to have the medical students and he nart of their =
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Always a good experience. The appointment was thorough and it
‘was fantastic to have the medical students and be part of their
2531 11/8/2522:38:41 11/8/25 22:40:32 anonymous. Very good training. Very satisfied 2
2532 11/10/25 1 anonymous Very good IMy needs were met that relieved my anxiety. No comment
2533 :42 :49 anonymous Very good
2534 43 anonymous Very good The service was given on time in a friendly, professional manner
2535| 22 anonymous Very good Medical problem dealt with very happy None
2536 :26 anonymous Good Seen at short notice. Appointment on time (nearly) Better explanation of next steps.
2537 2 anonymous Very good As expected All good
2538| :59 anonymous Very good Unrushed. Professional. Helpful. Good outcome. N/A
Always treated curtiously and involved in conversation over On this day nothing more was needed . All staff very helpful and
2539 11/14/253:15:47 11/14/25 9:23:36 anonymous. Very good diagnosis. professional.
2540 11/15/258:40:48 11/15/25. anonymous Very good Brief and pleasant. Nothing
Gp was thorough and responsive
2581 11/15/2510:05:59 11/15/25 10:07:51 anonymous. Good
2582 11/15/2522:20:57 11/15/25 22:21:03 anonymous. Good
Receptionist was welcoming. Doctor listened to me and examined
me before agreeing to refer for an xray as well as providing a link to
2543 11/16/25 12 11/16/25 12:43:08 anonymous. Very good exercises information
I missed the appointment, as | had an expected family situationat  That was the only available time slot, but quite inconvenient from
2544 11/17/259: 11/17/259: anonymous Neither good nor poor _home. my timetabling point of view.
2545 11/18/25 11/18/25 anonymous Very good Friendly engaging staff, efficient organisation
Doctor is very caring towards me & what I'm going through mentally
2546 11/18/25 11: 11/18/25 11:10:45 anonymous. Very good atthe moment
Prompt, courteous, questioned and listened, involved me in the
2547 11/18/25 14 11/18/25 14:43:37 anonymous Very good ‘ongoing treatment plan. Nothing I can think of
Dr Bidwell was very helpful and gave a very clear explanation and
also.
11/19/2513:34:02 11/19/25 13:34:48 anonymous Very good Sent a link with more dietary information No 1
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2549 %48 TRUOBESLAS  TROCBE52T anorymous Good ‘Answered the questions | hiad on various conditions. Not required]

Lie 10 sickniess my appoiniment was caricelled but rot

reschecied.

Nurse could not get blaod after 2 ies. Very bruised today.

I arived and asked where to put my things and she said

anywhere. There was no where but floar ta put my coat

and belongings.

told her | was anious as | had been at hospital lae last

right. Her response was I that was me | woLld beinbed  Reception lavely
2550 2649 TROCSESEA0  TRNOSI0207 anorymous Poor this morring. Always ontime.
2551 20 TR0592851  TRR2533LE anorymaus Very good Everything fine.

discuss and the GP didi't ask about lthaughit s current
and| know she knows about it as t has been discussed
recertly.
2562, 21 TRNBBI0S  TR05 B4 anonymous Good The GP adchessed both of the issues | raised.
D lstened, gave thorough exarmination and explained next_ Ask f there s anyihing else | warted to mertion or ask
25653 %2 WWSTOSE TR 10342 anorymaus Good steps in reatment plan towards end of appointment
This palient-focused surgery s consistent in delivering
high standards of care withaut ever losing i's welcoming
256 23 21580319 112125 8:12:21 anorymous Very good small-commurnity atmosphere.
This patient-focused surgery consistertly delivers high
2565 X T2RBERE 12125 8:14:41 anoryrmous Very good standiards of care while maintairing its small-commurity

2566, 255 TRW5E4UE  TRI584238 anonymous Very good Friendly and proffessional as usual
1T DOOKING SUSIE™ Has £a) At everyone frienciy or

artval and seen quickly. However | atended the surgery
with a sensitive issue and fel rushed and dismissed
which ledl meto leaving feeling auite upset and that | had
been urong to come to the GP, desite all quidance that
teld me | should.| wanted achice and support, nat o be.
made to feel that | was wasling fime which was
disappointing, at one point when asking further questions.
there as a sigh. | received additional hospital guidance  Approach appciniments with a litle more empathy and
that stated | was right o attend the GP. Its a sheme that | understanding around sensitive issues, even ifthe GP
2567 2586 TZR5EAE  TRISES04E anorymaus Poor hadlta seek further guidance from adkifional sources and  doesnt feel alat patient shauld be there.
2568 X TRWESE2  TRRBTA5HS anonymous Very good Swift and professional service
Nurse was absolutely lovely and understanding. Made me
2559 256 TRWETIE2I  TRWSTIED! anorymaus Very good fesl a ease and relaxed. Very good experience.
2560 259 TRIBEB 12425 B30 anonymaus. Very good Blood taken, no problem, no waiting, all gord Nothing
2561 60 TABNKB 112225 02655 anorymaus Very good O e and efficientl pleasant appoiniment Nothing they always provide a great service
[Appainiment was on fime and carfied oLt by The rurss Who ] ] v
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Appariment was on time and carred oLt by the nrss who

282 /61 TRA5TEME 18225 BE53N anorymous Very good is always very personable and fiendly

2083 B62  TRABB0I 12025 BT anonymous Very good Easto gain an appoirtment Great doctors and staff () All good
1 5ot thraigh to reception immedialely it fime u callec.
ot an appoiniment within days at the time | askedfor For
my appoirirent | was seen on ime andit astedless than

2584 63 TABEMLSI  T2AE4728 anonymous Very good five minLtes o get the referral | warted

2085 B64  TOR5UZ3I 198 12621 anonymous Very good iy concerns were answered Nothing

2566, 565 WEBTEOET 1252510820 anonymous Very good Dostor was efficient and courteas:

2067 566 WESNZ55 A2 1126 anonymous Very good

2068 567 WmSE04E0  1R2I25B0RT anonymous Very good As always easy great service Nothing | have liays received a great easy service there

2569 68 AB00EDI 12825 0050 anonymous Very good Fleception and dostor effcient and helpful Nothing.

70 B69  TRBTBISE 12025130635 anonymous Very good Friendly and informaive
T was able 0 get o 2 doclor's appeinimentin  reasonable
tirne s wss seen very promptly on the ey, The. 1 was pleased to have some medical sudents in on
diagrosis and ofered treatment was as expested andl | was appoirtment and would have been happy for them 1o have

2571 /7 WABEIME 182025 4056 anonymous Very good cffered the oplion f nat having the medical tuderts there. asked me sorme questions!

=72 BT WIBE0E 1025 BN anonymous Very good v & P lstened very well . Explained her decisions

=73 572 WAR9HNI A IIE0 anonymous Very good Prorpily seen. Dealt with eficiertly and with kinchess.

=78 B73 AR 12825202129 anonymous Good
Flception staff fiendly and helpful (a5 ever) Appairiment

275 874 TRBIEU  TRIBINGET anonymous Very good was ontme and super eficient.
T have been twice in the past thrse rorihs and ol firmes
was there. | Fet ke | was o being lstened to and amost
like | was speaking to  brick wal

276 B75 WABE229 102325152228 anonymous Very poor
Friendly rurse and auick and painless bisod fest, was

=77 276 W2585323 1025 B5401 anonymous Very good seenimmedialely ot or this service

=78 77 W0STISENI 1025 0053 anonymous Very good Grestect on eniry seen promply and dealt with fficiently.  None 1
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