	Total Count
	76

	Very Good
	70

	Good
	2

	Neither Good nor Poor             
	3

	Poor
	1

	Very Poor
	0

	Don't Know
	0


                              FFT – June 2024 Results
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Efficient and excellent service Keep up the excellent service
Very friendly efficient service, 10/10

Blood sample taken very easily

The doctor was incredibly sympathetic to my problem and so positive about tackling it that

gave me great encouragement. | didn’t feel there were any time constraints on my

appointment. As usual the prescription was waiting for me at Kamson’s
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1165 | Quick, staff were friendly
1166 | Always helpful and friendly
There was no waiting,receptionists were polite and welcoming as usual. The doctor was very
1167 |attentive to my 2 issues and referred me to hospital as a precaution N/a
1168 Repeatedly Unfriendly doctor service Friendlier environment
1169 | The doctor was very engaging and caring
1170]
| was given an appointment at short notice , given efficient and friendly treatment, and they
1171 put themselves out to find a further appointment at a time to suit me. Nothing
1172]
1173 |Dr Bidwell was attentive and very helpful. Nothing.
1174
1175 |Reception staff are the nicest I've come across, doctor very helpful N/a
1176 Dr Bidwell listened, responded immediately and was able to secure a referral immediately
1177 It's a very caring surgery putting one at ease with the delicate subject of health Itis already perfect
1178 The doctor has poor people skills. Demonstrate more empathy.
| was dealt with quickly and pleasantly
1179 Nothing springs to mind
The pharmacist was knowledgeable and also sent me info on the cholesterol drugs which we
1180 discussed as well as my blood pressure N/a
1181
1182|Very helpful advice and discussion Nothing -
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1183 My problem was dealt with straight away excellent This surgery is doing a marvellous job
Quick and efficient Nothing
1184
1185 [Extremely professional kind advice and did not feel rushed
Appointment was on time, very thorough and | was given practical advice on how to move
1186 forward. Nothing! Very satisfied with this appointment.
1187 |Dr was very happy to talk through my concerns and work together on solutions Nothing
Dr Bidwell is without doubt the very best doctor | have ‘seen’ - he’s so patient - never rushes
you, makes you feel it’s ok to ask anything at all - nothing is too trivial and tbh if it wasn’t for
him recently - yet again nothing would have been investigated with me - thank goodness he
had me ‘checked out’... I'm forever in his debt - for that alone.... He’s a very special doctor
1188 and | feel very lucky - for myself and my daughters. Nothing
The nurse | saw was friendly, professional and informed me well. She was also excellent at
1189 taking blood!
1190 Friendly helpful member of staff Nothing
Excellent staff, friendly, made me feel very comfortable and not nervous, my veins
1191 disappeared but the nurse still managed to get some blood out of me.
1192
1193 |Prompt, polite service
1194 Welcoming receptionist, appointment on time
1195 It was clear and supportive Nothing, it was great
1196 |Karishma was very informed and had researched medication for my condition No -
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1197 |1 was listened to and the doctor acted accordingingly...very good treatment Every thing necessary was done to help my body
1198 Easy friendly and efficient All fine .. thanks
An appointment at a time that suited me that meant that | was able to get to work on time
1199 |as well.
An appointment at a time that suited me that meant that | was able to get to work on time

1200 as well.

1201 |Appointment was easy to make and nurse was v efficient and friendly | was completely happy with the service, thank you

1202 Polite and friendly staff , seen promptly Nothing

1203 |Friendly, polite, efficient. Na

1204 | Appointment was ok, doctor was unfriendly. Reception staff always friendly Doctor could have been friendlier.

1205 | The whole staff are very pleasant and always helpful

1206 Yvonne understood my situation. It was all good.

1207 HCA was v pleasant and administered jab without problem. It was all fine. In for a jab and out again.

Very quick appointment after | requested one.

1208 Very efficient staff as always and good result for me My appointment was perfect!
Guy Bidwell is reassuring and patient. Fantastic bedside manner. The last lady doctor | saw a

number of times just seemed like she didn’t have time for me. He’s a breathe of fresh air.

My husband also had an appt recently and said the same. Asked if | had the lovely new guy!

1209 So pls try to keep him!

1210|1 got the help | hoped for and further useful advice.

My GP very good at putting me at my ease during tricky appointment. Fully explained

1211 |procedure and plan going forward. Nothing -
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G1225 - fe | Able to get appointment on same day, didn’t have to wait long and received a quick diagnosis and treatment. v
Please can you tell us why you gave your answer? Please do not include any identifiable inform: - | Please tell us about anything that we could have done better. Please do not| ~ | J K -

| felt the doctor wasn't listening carefully to what | said / had to repeat myself several times

and didn't give me confidence | was being listened to. Also answered questions in an unclear A kinder and more attentive manner, more confidence and clarity when
1212 |way that made me doubt her knowledge. answering questions, even if the answer is 'l don't know'.
Fantastic service brilliant communication. Best GP surgery in Brighton. | hand a hand issue

1213 |and the doctor took ages thoroughly investigating then made a referral. | seen quickly everyone was professional and kind

Got an appointment on the same day. Saw the doctor at the time of my appointent. Doctor

1214 dealt with the appointment quickly and professionally

| got the appointment date and time | requested, | was seen immediately for my

1215 |appointment and all of the staff were very welcoming and helpful.

The prescribing pharmacist | spoke to was lovely. Best experience I've ever had with re

ordering prescriptions for antidepressants. Actually asked me questions on how I’'m feeling

1216 etc and took the time to explain really clearly how I go about re ordering. Nothing

1217 |Helpful and informative. My questions were answered No problems

1218 Easy to book an appointment and Dr very good with tricky examination All fine

1219 |Very professional and thorough practice nurse Everything was very good and the right questions asked.
1220 Pleasant supportive staff Nothing

1221 |See on time, greeted by receptionist, everything explained, followed up call
The Haven Practice has a dedicated, friendly and helpful team. They respond with thought

1222 and care to patient needs. N/a at this time.
1223 [Helpful and understanding Doctor Nothing
1224 | Prompt appointment all blood samples explained for my health check & follow up Nothing
Able to get appointment on same day, didn’t have to wait long and received a quick ‘ ‘ ‘ ‘ -
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Able to get appointment on same day, didn’t have to wait long and received a quick
1225 |diagnosis and treatment.
Excellent customer service and customer care. 10 out of 10. Appointments provided with the

1226 patient's interests taken into consideration. Excellent service and no improvements can be identified.

1227 |Everything explained well in a friendly manner Nothing

1228 Doctor saw me on time and resolved my issues

1229 First appointment with nurse. On time. Friendly and Efficient. Answered all my questions. For that appointment with the nurse it was as good as it gets.
Because the GP | saw really listened to me. He took my concerns seriously and thought about.

1230 possible solutions/ tests. Just to keep up this level of service. Thank you!

1231 Treated with care and on time
The service was very good. | felt like the doctor really listened to me & understood the issues
I was having. The doctor made me feel at ease as | can get a bit nervous & he gave me the

time that | needed to explain my symptoms. | came away feeling very positive & that I do not feel anything can be done to improve my experience. Everything
1232 |something was being done to help.me with my medical problem. was great.
Appointment on time, welcoming reception staff, efficient nursing staff. Everything
1233 |explained. Nothing. First class service
Quick appointment and no waiting time, nice nurse and receptionist. Couldn’t have asked for
1234 more.
1235

Frustratingly my doctor has referred me to a hospital dept who have downgraded me from
"urgent" to "routine". | have been waiting since September. She has prescribed something as
1236|a temporary measure ”?
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