
Thank you to our patients that 
took part 

Here are the results: 

How helpful do you find the 
receptionist at your GP practice: 

75% Very Helpful 

How easy is it to get through to 
someone at your GP practice on 

the phone: 52% Fairy easy 

How easy is it to speak to the 
doctor or nurse on the phone at 
your GP practice: 47% Fairly 

easy 

How do you normally book 
your appointment at your GP 

practice: 77% By phone 

Thinking of times when you are 
willing to see any doctor how 

long until you usually get seen: 
45% 2 to 4 days 

How do you rate how quickly 
you were seen: 25% Excellent 

25% Very good 

Are you satisfied with our open-
ing hours: 100% Yes 

Do you find it easy getting 
nurse appointments: 91% Yes 

Would you recommend the 
practice to your family or 

friends: 95% Yes 

Our New Carers Lead  

We would like to announce 
that Lisa Hunt is our new lead 

If you would like support or 
information please contact us 
via our email if you are a paid 

or unpaid carer 

If you are under the age of 18 
and you are in a supporting 

role please let us know and we 
can offer you support and refer 

to the Carers center if you 
think this would useful 

Practice Equipment  

When you have borrowed 
equipment from the Practice 

such as a blood pressure moni-
tor or Oximeter please can 

you remember to return it as 
soon as you have finished 

monitoring as we only have a 
limited amount and this will 
enable other Patients being 
able to use this equipment. 

Staff Meeting 

Our next Staff Meeting will 
be held in May and we will 
post the date on our Website 
nearer the time. 

 

 

Protected Learning Day  

The Practice will be closed on 
the following date for staff 
training: 

Tuesday 23rd April 24 from 
12.30-18.30 pm. 

During closures please call our 
main number and you will be 
redirected to Our Out of Hours 
Service. 

Main Number:  

 01273 555999 

Our Practice Survey Results 2024 

We will be closed on Good Friday 29.03.24 & Easter Monday 01.04.24 

As we are closed on a Thursday afternoon we will be closed from tomorrow 
28.03.24 from 1.00pm  

If you need medical assistance during these times call us on 01273 55599 & you 
will be directed to your out of hours service or 111 for advice 24 hours a day or 

online to 111.nhs.uk  

We will be open on Tuesday 02.04.24 from 08.30am 

Closure of the COVID Pass 
service 

The NHS COVID Pass ser-
vice has now closed and is  
unavailable to patients now. 

There are no longer any do-
mestic requirements to 

demonstrate vaccination sta-
tus, and no countries require 
proof of COVID-19 vaccina-
tion as a condition of entry. 
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Thinking About Quitting Smoking 

There are a number of ways the surgery can help with nicotine replacement or medication that reduces the pleasure from smok-
ing.   

There are also online resources, please follow the links below: 

Brighton and Hove City Council: Smoke free legislation (brighton-hove.gov.uk) 

Public Health England: Stop smoking services in community pharmacy settings (brighton-hove.gov.uk) 

Some facts you might want to consider: 

Smoking damages the lining of your arteries, leading to a build up of fatty material (atheroma) which narrows the artery. This 
can cause angina, a heart attack or a stroke. 

The carbon monoxide in tobacco smoke reduces the amount of oxygen in your blood. This means your heart has to pump harder 
to supply the body with the oxygen it needs. 

The nicotine in cigarettes stimulates your body to produce adrenaline, which makes your heart beat faster and raises your blood 
pressure, making your heart work harder. 

 

Your blood is more likely to clot, which increases your risk of having a heart attack or stroke. 

 

If you would like to give up smoking please book a Smoking Cessation Appointment with the Practice Nurse or Health Care 
Assistant  

 

NHS Quit Smoking 

If you would like to do this via  the NHS please follow this link and watch this video which explains how this works: 

link  

Telephone: 01273 555999 

Email:  Sxicb-bh.thehaven@nhs.net 

Web: www.thehavenpractice.co.uk 

Out of Hours:  01273 555999/NHS111 

Facebook: The Haven Practice 

Twitter: @haven_practice 

Instagram: haven_practice  

 

Surrey & Sussex Cancer Alliance -Cancer 
Support 

If you would like support or more infor-
mation with please follow this link which 

you may find helpful:  

Health and Wellbeing information and sup-
port :: Surrey and Sussex Cancer Alliance  

Join our PPG Group 

 

What is our PPG? 

A Patient Participation Group (PPG) is a group of people who 
are patients of the Practice and want to help it work as well as 

it can for patients, doctors and staff. .  

If you would be interested in join our PPG please email us 
and you can participate either face to face meetings or virtu-

ally. 

We would value your support and opinions to shape the fu-
ture of the Practice. 

Our email address is sxicb-bh.thehaven@nhs.net  

 

https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fcampaignresources.dhsc.gov.uk%2Fsearch%2F%3Fq%3Dsmoking&data=05%7C02%7Cjohanna.byrne%40nhs.net%7Ca557a85964004c40ddfa08dc2ee30b48%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638436799875121447
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fsurreyandsussexcanceralliance.nhs.uk%2Fpatients-and-public%2Fhealth-and-wellbeing&data=05%7C01%7Cjohanna.byrne%40nhs.net%7Cb1781270945b43c598d608dbd56eaf59%7C37c354b285b047f5b22207b48d774ee3%7C
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fsurreyandsussexcanceralliance.nhs.uk%2Fpatients-and-public%2Fhealth-and-wellbeing&data=05%7C01%7Cjohanna.byrne%40nhs.net%7Cb1781270945b43c598d608dbd56eaf59%7C37c354b285b047f5b22207b48d774ee3%7C




 



 



 

Millions of people are using the 
NHS App to manage their health 

the easy way, from ordering a pre-
scription to checking their records. 

 
Find out more about the NHS App  
NHS App and your NHS account - 

NHS (www.nhs.uk)  

Waiting list information in the NHS App 

The NHS App now shows patients an estimated waiting time for their hospital treatment. 

More about waiting times in the app. 

Digital prescriptions in the NHS App 

Patients can now use the NHS App to view all their prescription details, order repeat prescriptions and gen-
erate a barcode for medication collection. 

More about digital prescriptions in the app 

 

https://www.nhs.uk/nhs-app/
https://www.nhs.uk/nhs-app/
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Flnks.gd%2Fl%2FeyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDIsInVyaSI6ImJwMjpjbGljayIsInVybCI6Imh0dHBzOi8vZGlnaXRhbC5uaHMudWsvYWJvdXQtbmhzLWRpZ2l0YWwvZXNzZW50aWFsLWluZm9ybWF0aW9uLWFuZC1hbG
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Flnks.gd%2Fl%2FeyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDMsInVyaSI6ImJwMjpjbGljayIsInVybCI6Imh0dHBzOi8vZGlnaXRhbC5uaHMudWsvYWJvdXQtbmhzLWRpZ2l0YWwvZXNzZW50aWFsLWluZm9ybWF0aW9uLWFuZC1hbG


 



 



 



 



 


